Appendix 2
Eligibility of neonate supporters

Figure 1. Flow chart for inpatient neonate eligibility

Is eligible infant Does the mother To be eligible for the cost of a second

a neonate? (less Yes ) stay on site with Yes | supporter, the client neonate must meet
than 28 days the neonate? "] the distance eligibility criteria of section

old)? 4.0 of the NTA Policy 2005. The second

supporter must also meet the criteria in
section 4.4.5 of the NTA Policy 2005 and
No be entitled to support person’s costs as
No per section 5.1 of the NTA Policy 2005.

The first supporter can receive assistance for
two one-way trips per day, no distance criteria
applies, and accommodation as appropriate (see
section 10.1.1 of this guide)

The second supporter must meet the criteria in
section 4.4.5 of the NTA Policy 2005 and be
entitled to support person’s costs as per section
5.1 of the NTA Policy 2005.
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See Figure 2 below.

Apart from the rules stated above, the usual policy applies. For example, accommodation will not
usually be granted when the client or support person of an eligible client travels less than 100
kilometres one way.
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Figure 2. Flow chart for outpatient neonate eligibility

Does the neonate live 80 kilometres one way (parent’s
address) from the service?

Yes

No

Does the neonate (or parent) have a CSC and live more
than 25 kilometres one way from service?

Yes
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No

Does the neonate need to make six or more visits in the
first 28 days since birth?

Yes
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y No

Does the neonate need to make six or more visits in the
first six months and do the visits total to six after the first
28 days to a facility that is more than 25 kilometres from
the neonate’'s home?

Yes
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Eligible for
assistance through
the NTA Policy 2005.
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Not eligible for
assistance through
the NTA Policy 2005.




