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TELEHEALTH

POLICY STATEMENT

It is Te Whatu Ora — Health New Zealand Hauora a Toi Bay of Plenty’s aim that telehealth
communication technologies will be utilised to deliver healthcare when patients and care
providers are not in the same physical location, where clinically appropriate. Te Whatu Ora
Hauora a Toi Bay of Plenty considers the development and implementation of telehealth will
be undertaken in mahi tahi with iwi, primary care and kaupapa Maori partners. Patient-
centred, clinician-led telehealth provides an efficient and effective model of care that
complements in-person consultation. Included in this service are community outreach,
primary care settings, marae, home, schools and other sites deemed appropriate for
telehealth provision.

PURPOSE

To provide patients, their whanau, their carers, healthcare professionals and the healthcare
system improved access, availability and efficiency of quality healthcare.

EXCLUSIONS

Nil
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o Allied Health Aotearoa New Zealand. Best Practice Guide for Telehealth. April 2018
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e The Royal Australian and New Zealand College of Radiologists. Position on
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International Clinical Teleradiology. March 2007

e The Royal Australian & New Zealand College of Psychiatrists — Professional Practice
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https://www.telehealth.org.nz/assets/standards/200327-Medical-Council-Statement-on-Telehealth-2020.pdf
https://www.telehealth.org.nz/assets/standards/82227719.pdf
https://www.privacy.org.nz/the-privacy-act-and-codes/codes-of-practice/health-information-privacy-code-1994/
https://www.health.govt.nz/our-work/regulation-health-and-disability-system/health-practitioners-competence-assurance-act
https://www.hdc.org.nz/your-rights/about-the-code/code-of-health-and-disability-services-consumers-rights/
https://www.hdc.org.nz/your-rights/about-the-code/code-of-health-and-disability-services-consumers-rights/
http://www.psychologistsboard.org.nz/cms_show_download.php?id=244
http://www.psychologistsboard.org.nz/cms_show_download.php?id=244
https://www.rnzcgp.org.nz/gpdocs/New-website/Advocacy/Position-Statements/Telehealth-and-technology-based-health-services-in-primary-care-updated-....pdf
https://www.rnzcgp.org.nz/gpdocs/New-website/Advocacy/Position-Statements/Telehealth-and-technology-based-health-services-in-primary-care-updated-....pdf
https://www.telehealth.org.nz/assets/standards/1505-nurse-executives-NZ-telehealth.pdf
https://www.alliedhealth.org.nz/uploads/8/8/9/4/88944696/best_practice_guide_for_telehealth.pdf
https://www.telehealth.org.nz/assets/standards/Guidelines-on-the-Use-of-Telemedicine-in-Intensive-Care.pdf
https://www.telehealth.org.nz/assets/standards/Guidelines-on-the-Use-of-Telemedicine-in-Intensive-Care.pdf
https://www.telehealth.org.nz/assets/standards/Position-on-Teleradiology.pdf
https://www.telehealth.org.nz/assets/standards/Position-on-Teleradiology.pdf
https://www.telehealth.org.nz/assets/standards/Position-Statement-on-International-teleradiology.pdf
https://www.telehealth.org.nz/assets/standards/Position-Statement-on-International-teleradiology.pdf
https://www.telehealth.org.nz/assets/standards/Position-Statement-on-International-teleradiology.pdf
https://www.telehealth.org.nz/assets/standards/Position-Statement-on-International-teleradiology.pdf
https://www.telehealth.org.nz/assets/standards/RACP-Telehealth-Guidelines-and-Practical-Tips.pdf
https://www.telehealth.org.nz/assets/standards/Telepathology.PDF
https://www.telehealth.org.nz/assets/standards/Telepathology.PDF
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The Royal Australian and New Zealand College of Radiologists (RANZCR)

The Roval Australasian College of Surgeons (RACS)

The Royal Australasian College of Physicians (RACP)

NZ Telehealth

ASSOCIATED DOCUMENTS

e Te Whatu Ora Hauora a Toi Bay of Plenty policy 2.6.7 protocol 1 Telehealth —

Establishing a Service

— Standards

Te Whatu Ora Hauora a Toi Bay of Plenty policy 1.5.1 Interpreter Services

Te Whatu Ora Hauora a Toi Bay of Plenty policy 2.5.1 Health Information Privacy

Te Whatu Ora Hauora a Toi Bay of Plenty policy 2.5.2 Health Records Management

Te Whatu Ora Hauora a Toi Bay of Plenty policy 1.4.4 protocol 1 Cultural Safety — Maori
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https://www.ranzcr.com/
https://www.surgeons.org/
http://www.racptelehealth.com.au/
http://www.telehealth.org.nz/

